
Reader Development training 

at Melbourne Library Service 



40 courses completed or underway 
 
10  Engaging with readers 
3  Managing first impressions 
13  Merchandising the bookshelves 
12  Creating powerful promotions 
2  Increasing book knowledge  
 



Feedback 

I found the course interesting and feel that I have improved my 

knowledge, skills and confidence in talking to readers and 

recommending reading. 

Jess – Engaging with readers 

 

I found it useful and quite inspiring. I've found myself assessing all our 

displays with new eyes. 

Lisa – Creating powerful promotions 

 

I actually found it really nourishing! I have a heavy workload but it 

wasn't too daunting a course to get through. I found it to be a good, 

concise refresher of the extended Frontline course I did years ago. 

Fiona – Merchandising the bookshelves 







In-house training developed by  

RD Team  

• Talking to readers 

• Display 101 

• Tips to help readers 

 


