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The questions 

1. How did we plan and carry out 
the program? 

2. What have we achieved? 

3. What did our patrons say? 

4. What lessons have I learnt and 
what does the future hold? 





How we set up the room 



Reading and sharing 



Our feedback form 



An example of a Reading Record 



What we have achieved so far 

• Conducted 17 sessions. 

• 258 people attended. 

• 190 articles and books 
have been read or 
recommended. 

• 17 newsletters have 
been circulated. 

• 12 members have written 
their personal stories. 



Creation of a WeChat group 



What they are saying 

参加Glen Waverley读书会的
感想 
 

“ 非常期待每月的第一个星

期三的读书活动，感恩缘份
让我们新朋老友相识在这片
书香馥郁之地，更感恩Glen 
Waverley图书馆打造出这样

一个能够给人快乐和养分的
能量场。” 

    
   王瑞和 

“I am looking forward to 
the first Wednesday of 
each month to join the 
group, and meeting old 
and new friends.  

Thanks to Glen Waverley 
library for providing this 
opportunity to meet and 
read.” 

  Wang Ruihe 



Lessons learnt 

• Listening and responding 
to our patrons is very 
important.  

• Patrons visit the library 
for more than simply 
books.  

• Our patrons trust our 
libraries and staff 
members. 

 



Into the future … 

• The more we know about our patrons the 
better we can tailor our programs.  
 

• It is a springboard to other programs. 
 

• Invite colleagues to observe the program, 
and so train them to be on call if required.  
In that way, the program will be sustainable. 



Thank you for listening to my story. 


