
Acknowledgement of Country 

 

I would like to acknowledge the traditional owners of the land 

we meet on today and pay my respects to their Elders: past, 

present and emerging. 



Library Outreach 

Programs 

 



 
Library has Legs- 

Programs in Cardinia and 
Cranbourne 
 



 

 Millions of people across the globe are denied the inherent right 
to maintain, enjoy and develop their languages of identity and 
community.  This injustice needs to be corrected in language 
policies that support multilingual societies and individuals…  

 Targeted language policies can enhance social cohesion, 
improve educational outcomes and promote economic 
development.  Additive language learning approaches allow 
children to build strong literacy skills in their mother tongues; 
help communities retain their languages of identity.   

-- Salzburg Global Seminar, 2018 

 



Library has Legs, Cranbourne 

Early Years Literacies Outreach 

Program 

 

 
• Stated aim and target participants 

• Partners – CFC partners (especially Windermere), RBGV, 
VACCA & City of Casey are major partners, plus a range of 
other community orgs 

• Growing diversity in Cranbourne and surrounding areas – 
average increase of CALD families of over 100% between 
2006 and 2011, and an additional increase of nearly 100% 
again from 2011 to 2016 

• 36,924 people in 3977 postcode born outside Australia as at 
2016 census – most common LOTEs spoken at home in 2016 
were Punjabi, Sinhalese, Hindi, Malayalam & Dari 

 



Aboriginal and Torres Strait 

Islander Families 

• Outreach to Balee Koolin Bubup Bush Playgroup (Boon 

Wurrung language playgroup) and VACCA Koorie Kids 

Playgroup 

• Language reclamation program with VACL – Permissions 

• Connections with language, culture and Country, based at 

the Cranbourne Botanic Gardens 





CALD Communities –  

Multilingual Storytimes 

• Working with volunteers and bilingual (or multilingual) 

staff 

• Stories, songs, games and craft 

 



Multilingual Storytimes (cont’d) 

• Multilingual Storytime launch event – stories in Arabic, 
Sinhalese, Hindi and Punjabi, performances from 
Tama Tatau Samoan dance group, literacy kit and 
LOTE collection displays, Bollywood dancing 
workshop 

• Oromo & English storytime with Biftu 

• Dari, Farsi and English storytime with Zamira 

• Upcoming storytimes: Punjabi & Hindi, Dari & Farsi, 
Arabic, Oromo 

 













Women’s Friendship Cafe 

• Meets at Cranbourne Library every Wednesday of school terms 
from 10am-12pm 

• Facilitated by Biftu Hawas from Victorian Immigrant and Refugee 
Women's Coalition (VIRWC) 

• Supported by a range of community orgs – library, CISS, SMRC, 
Centrelink outreach, Monash Health, etc 

• Dari translator employed by CISS (CfC partner) 

• Support, connection, belonging, expanding capacity 

• Many children also attend 

 



Supported Playgroups 

• Monthly outreach visit to Carlisle Park playgroup with Marzia from the City of 

Casey (Dari and English speaker) – wide range of LOTEs spoken by families, but 

most common is Dari or Hazaragi.  Others include Sinhalese, Punjabi, Bengali 

• Storytime, craft, support using Abecedarian techniques like Enriched Caregiving, 

Conversational Reading 

• Outreach membership and borrowing, plus linking to events, services and 

programs 

• Literacy – group stories, songs, using only pictures to develop language and 

conversation skills 

• Support, connection, belonging, expanding capacity 

• Term visits to four other supported playgroups – more of a link in to the library and 

services 



Literacy Kits 



Aims 

Short-term 

• Increased parental knowledge and confidence in supporting their child’s 
literacy development 

• Increased family knowledge of local services 

• Increased child capacity to use multi-literate methods to express 
thoughts, feelings and needs 

• Increased staff knowledge and skills 

Medium 

• Increased parenting self-efficacy 

• Improved parent-child relationship 

• Children and families experience an increased sense of belonging to 
primary carers, educators and their extended kinship community 

• Increased family use of local services when required 

Long-term 

• Children’s emergent literacy and language skills are improved 

• Child and family wellbeing is improved 



Most important! 

• Partners – families and co-facilitators 

• Supportive, caring atmosphere – trust and rapport 

• Co-design 

• Cultural safety and culturally appropriate design 

• Trauma-informed practice – refugee and asylum seeker 
experiences, intergenerational trauma, children in care 



Some key things I keep in mind 

with Library has Legs 

Communities inherently hold the best solutions to their own 

problems.  This is the strengths-based approach that I am 

always advocating.  This approach builds up our 

communities rather than constantly tearing them down.  At 

its core is empowerment.   

 

      - M. Gooda, Social Justice Report  

      2011, Australian Human Rights   

      Commission 

 

 



Some key things I keep in mind 

with Library has Legs 

There are many ways of living, being and of knowing. Children are born 
belonging to a culture, which is not only influenced by traditional 
practices, heritage and ancestral knowledge, but also by the 
experiences, values and beliefs of individual families and communities. 
Respecting diversity means within the curriculum valuing and reflecting 
the practices, values and beliefs of families. Educators honour the 
histories, cultures, languages, traditions, child rearing practices and 
lifestyle choices of families. They value children’s different capacities 
and abilities and respect differences in families’ home lives… When 
early childhood educators respect the diversity of families and 
communities, and the aspirations they hold for children, they are able to 
foster children’s motivation to learn and reinforce their sense of 
themselves as competent learners. 

 

      -Department of Education, Employment and Workplace  
      Relations, Belonging, being & becoming: The Early Years  
      Learning Framework for Australia, 2009 

 



Thank you! 

Questions? 

 

If you would like to get in touch: 

Email: ivy.tucker@cclc.vic.gov.au 

  03 5990 0100 

mailto:ivy.tucker@cclc.vic.gov.au

