
 
 

 
 
Minutes of the ICT Special Interest Group Workshop on Privacy held on Thursday 4th April at Point Cook Library 
 

Item  Minutes  Action By 

1. Attendance & 
Apologies 
 

Attended (in person): Michelle McLean (Casey Cardinia), Natasha Tsui-Po (Stonnington), Tom 
Edwards, John, Crennan, Margaret Goninon and Josh Cogo (Wyndham), Alan Butter and Carlos Lobos 
– Maribyrnong, Stephen Wright – Moonee Valley, Deb Rendell and Stuart Colhoun (Melton), Fiona 
Roselli (Darebin), Liza Allitt and Bre Sartori (Mornington Peninsula), Trinh Liu and David Kay (Yarra 
Plenty), Phil Minchin (Brimbank), Joe Beninato and Meryem Dumas (Hume), Gareth Evens and Ned 
Railic (Greater Dandenong), Joanne Smith (Hobsons Bay), Ken Harris (Melbourne), Zoe Velonic 
(Moreland), Phill Webb (Bayside) 
 
Attended (via Skype): David Coughlan and Matt Jackel – Goldfields, Lloyd Brady – SWIFT, Luisa Salerni 
– Yarra Plenty, Clare Wood – Latrobe, Titian Brady – Kingston, Sonia Higgs - Wodonga 
 
Apologies: Sarah Field (Hume), Nicky Klein (Moonee Valley), Rebecca Karge (Boroondara), Premal 
Niranjan, Peter Huynh and Natasha Savic (Yarra), Terry Aquino (Parliament) 
 
 

  

2. ILMS Tender The meeting discussed the outcome of the ILMS tender and what happens moving forward:  

• The new contract is for optional for all Victorian public libraries to join, whether they want to 
join share their resources as a consortium or function as stand-alone/individual libraries 

• All those libraries, whether individual or consortia, will be on the one ILMS (no separate 

  



installations) 

• The details of the contract are still being finalised 

• The governance model for this new arrangement is currently being worked through 

• The pricing for the system will be based on transaction numbers (broad ranges), not on 
products 

• Additional products are included in the tender 

• Further communications and details will be sent to all all councils and libraries shortly, 
including a Q&A document, answering the most frequently asked questions 

• Projected start date for the new contract is 1st July 2019 
 

3. PLV Conference No further ideas were forthcoming for presentations, so the following will be submitted, once 
confirmed with relevant staff: 

• Robot demonstrations 

• Customer Relationship Management Software 

  

4. Statistics Review At our November PLVN ICT SIG we did a workshop on Statistics, particularly the PLV and LGPRF 
statistics.  Three sub groups were created to investigate options.  Both separately and now together 
we have come to the conclusion: 

• The current PLV statistics give a good representation of libraries in Victoria 

• These same statistics are variable in their interpretation and data being received from 
libraries can be inconsistent and not truly able to be compared to other libraries 

• Even though we would like to request that LGPRF use the existing PLV statistics, we recognise 
that they do not currently meet the strict framework that LGPRF does 

 
Our proposal: The PLV ICT SIG work with other relevant SIGs to bring the PLV statistics into a stricter 
framework eg. indicate which report should be run on which system to get the same data across all 
libraries, regardless of what systems they use.  Once done, collect relevant data to demonstrate the 
new consistent framework and then approach LGPRF about using PLV data. 

Propose to the PLV 
Executive that ICT 
SIG work with 
other SIGs to 
standardise the 
reporting of 
statistics for PLV, to 
ensure consistent, 
comparable data is 
being collected and 
reported on. 

 
Michelle 

5. Privacy Workshop Phill Minchin raised this as an area of concern and was happy to organise this workshop for us.   
 
Unfortunately, although he approached a number of relevant organisations, he was unable to get a 
guest speaker for this session, so instead delivered his own very good presentation (see attached). 
Added into the mix was the recent Kanopy data breach, which helped inform both the presentation, 

 
 
 
 
 

 



the resulting discussion and recommendations that will come out of this. 
 
Below are some brief notes from the session: 
 
It’s about our role as trusted figures, as well as about security breaches.   
 
Social Media is problematic for the values we represent.  It’s not just Facebook, but also YouTube, 
Instagram, AdSense, Twitter and others. 
 
Lot of risk has been externalized onto external users.  Businesses are spending a minimum on 
protecting their user data.   
 
Study showed that programmers will not program with secure methods, even if directed to do so. 
There are very few bodies that have the collective bargaining power to exert pressure on companies 
that are breaching our user’s data.   
 
Facebook hires neuroscientists to research how to get people better engaged yet are not spending 
the necessary funds on security.  They are about making more money and the individual is a means of 
making that happen – they are not their priority. 
 
Discussion: 
Libraries – informing our users of the risks and helping them to protect their data and not share 
beyond the basics of what is required. 
 
We also need to look at how we protect our own data. We need to look at getting our own house in 
order first. 

• Barrett Reid Scholarship – encourage Phil to put in an application on this. 

• Pass a motion asking PLV to dedicate resources to the problem. 

Problem will be coming up against Marketing, who has a strong presence in social media. 
 
Changes in Social Media impact our ability to keep our communities up to date with protecting their 
privacy. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
How do we present how we utilise these platforms – using them but not necessarily freely 
endorsing them. 
 
See Library Freedom Project. 
 
This is not an attack on Facebook – they are just the most prolific in the news regarding security 
breaches. 
   
We need to provide our community with the information – updated as required. 
 
Options for secure internet use: 

• Startpage – private Google searching.  

• Incognito version of browsers, protected searching. 

• Duck Duck go search engine 
 

Proposal to go to PLV. 
 
Can we change our specifications to require a more complex password on all our systems? 
 
Review our contracts with Online Resources – particularly those who authenticate against our ILMS. 
 
ALIA Training Course starting soon: Privacy Matters - 
https://membership.alia.org.au/events/event/privacy-matters-2019 
 
 
 
 
 

Submit a 
recommendation 
to PLV Exec around 
Privacy concerns 
and public libraries 
in Victoria. 
 
Recommend that 
all Victorian public 
libraries review 
agreements with 
their online service 
and content 
providers, to 
ensure that 
security concerns 
and notification 
processes meet 
local requirements. 

 
Next Meeting:  Friday 14th June, 10am-12noon – Oakleigh Library 

https://membership.alia.org.au/events/event/privacy-matters-2019

